
 

Confirm Identity Quick Reference Guide 

Confirm Identity 

Why do you need to Confirm your Identity? 

For new Brands Portal users, you will need to Confirm your Identity for each type of 
registration you hold. 

When do you confirm your identity?  

• If you are a first-time user of the Brands Portal, you must first Confirm your Identify 
before you can process Renewals or APC Payments. 

• If you have multiple registrations (Beekeeper, Buyer Identification Code, Livestock, 
Non-Farming Property Operator), following your login, DPIRD requires you to 
confirm your identify for each registration you hold..  

For example, if you have registered as a livestock owner and this is the first-time you have 
used the portal, after logging on, complete the Confirm Identity process using information 
relevant to that registration. If you hold other registration types with DPIRD, (e.g. as a 
Beekeeper), you must perform Confirm Identity using information relevant to each 
Registration.   

When are you not required to Confirm your Identity? 

If you are a new registrant, having no previous registrations with DPIRD, you will not need 
to confirm your identity after you have logged on. You can simply apply for your new 
registration. 

Prerequisite to Confirming your Identity 

Please have the following documents with you when you log into the Brands Portal for the 
first time for online Renewals or APC payments. 

• 1st Notice received via email or post. 

• PIC Card/ HIV Card 

The following three pieces of information are required to complete the Confirm Identity 
steps. 

• Reference Number 

• Expiry Date 

• Certificate Number 

See further information in Table 1. 
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Table 1 - Information about confirming your identity 

 

 

Step 1  

• Navigate to the Brands Portal  

• Select the blue Login button on the New Submission screen. 

Sample 1st Notice Letter (received via email or 

post) 

Sample PIC Card/Beehive Card 
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The login procedure will use your myGovID and requires you to use the myGovID app on 
your smartphone to receive the 4-digit code you will need to login. 

• Enter your email address on the myGovID login screen. 

• The four-digit code will now appear on the screen.  

• Login to your myGovID app.  You will then be prompted to enter or accept the 4-
digit code into your myGovID app. 

• Following a successful login to myGovID, select Confirm Identify as shown below. 

 

Step 2 

On the next screen fill in the following information based on the documents you kept with 
you during the Prerequisite stage.  
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If you have provided the details correctly 
based on Step 1 and Step 2, Your name 
will appear in the “Confirm the Owner 
of the registration”, highlighted in 
Red below. 
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Now select the declaration ticket box and Click Next  

 

The identity Confirmation page will display.  

Note - Please make sure your information is correct before clicking the Submit Now 
button. 

 

Confirm Identity is now complete. 

Important Disclaimer  

The Chief Executive Officer of the Department of Primary Industries and Regional Development 
and the State of Western Australia accept no liability whatsoever by reason of negligence or 
otherwise arising from the use or release of this information or any part of it.  

Copyright © State of Western Australia (Department of Primary Industries and Regional 
Development), 2023. 

 


